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| &7 Did you know? |

Winnipeg Transit Plus customers can book both Transit Plus trips and On-
Request trips using the Winnipeg Transit+ On-Request App.

47 Holiday Hours

xS

Winnipeg Transit Plus will operate on a holiday schedule, with the earliest pick-up of 8

a.m. and the latest pick-up at 10 p.m. on the

following dates:

Good Friday, April 3
Victoria Day, May 18
Canada Day, July 1

Zoom Sessions - Let’s Talk, Transit

Talk with the Winnipeg Transit Travel Trainers. Each Tuesday at Noon they will host a 1-
hour session. Each session will be on a separate topic relating to Winnipeg Transit. If you
have any topics, you would like to hear about please email traveltrainer@winnipeg.ca

April 7 - WINNpass

April 14 - Navigating our Transit System
April 21 - Winnipeg Transit Plus

April 28 - On-Request Service
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May 5 -To be determined by feedback
May 12 - Navigating our Transit System
May 19 - Winnipeg Transit Plus

May 26 - On-Request Service



47 How to Book a Winnipeg Transit Plus Trip

Winnipeg Transit Plus trips may be requested up to one week in advance, and until 5 p.m.
the day before travel. Trips can be booked by:

e Calling the Contact Center at 205-986-5722,
e Using the 24/7 automated phone service at 204-986-5711, or
e Downloading the Winnipeg Transit+ On - Request app.
e Use the website:
o English: winnipegtransit.com/booktransitplus
o French: winnipegtransit.com/reservationtransitplus

When requesting a Transit Plus ride, it’s best to have the following ready:

e Your name and Transit Plus registration number,

e Date & time you want to arrive at destination,

e Exact address and location (building entrance, etc.) of both pickup & drop off
including unit number of each location,

e The time you want to be picked up for return trip,

e Ifyou are travelling with a guest/ companion,

e What mobility equipment will you be using during transportation.

After booking your ride, please call the contact center as soon as possible to inform of any
changes to your trip. This could be a change in mobility equipment or to add/remove a
guest.

4% Travel Tips for Spring

Spring is here! As we move away from the deep freeze here are some tips to make your
trip more enjoyable:

e Dressin layers: Spring temperatures can
swing from cold mornings to warm
afternoons. Wear layers that are easy to
remove and store.

e Bevisible: Spring showers can reduce
visibility. Wear brighter colors to ensure
drivers see you.

e Watch your step: Sidewalks can be slippery,
take extra care when entering or exiting the vehicle.
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https://spare-rider-winnipeg-production.vercel.app/
https://spare-rider-winnipeg-production.vercel.app/

